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Worldchefs
Global Culinary
Certificatio

Dora Timar

Senior Manager:
Recognitions and Framewo
City & Guilds
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A City & Guilds Group Business

The first and only
global
certification for
the culinary
industry

Recognises the
skills and
experience of




About Worldchefs
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The recipe for a
masterchef

Citycy
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A City & Guilds Group Business

Career
progression
stepping stones

iEnd point for traditional
gqualifications

Workforce Workforce developmer
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» Worldchefs is the ‘issuer’.

They manage a team of assessors, assigned to the
g differ

Chefs apply for the level they are working it
and upload evidence from their day-to-day
job work.

ACCQCCI\Y’C If\f“:‘l‘ﬂl‘l Arrmncc ‘l'l‘\ﬁ \unrlr-l Y'Q\I'EQ\AI

Executive Chef There-are nine levels. Each level is linked to

a career stage and has a clearly defined
standard behind it
T~ The - Chefs must be in employment to apply. .

R 0000 {odamt T e i A e e SO -
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Worldchefs Y tnes;

« C(City & Guilds collaborated in the design.

badge show an  We also externally quality assure the assessment
employer? to confirm every outcome is valid, reliable and
viable.




Entry requirements: -
- Relevant experience /«

- Employment status

#_ Witness testimony (or

ownership declaration)
- Technical and interpersonal skills

- Profesphotographs
- Technical
expertise |
Written tasks Badges
- Culinary knowledge \ can be@
- Experience in working at the e revoke

level applied for

DOCLuucu\.al y ©viuciive

Al e menus, reviews artices, editoials, news
chefs.n7eed to - HACCP or Food Safety or Sanitation certificate
submit: - Titles and certification(s) achieved

- Lessons plans (for Culinary Educators)



Routes to certification

GO TO WORLDCHEFS
BADGES

Chefs can use existing

?Hgd%%?-tl’aCk’

rou@plicant provides
evidence of
‘fast track eligibility’

(qualifying certification)
* Worldchefs verifies GOTO :\AST TRACK
qualifying certification BADGES

Chefs can join at

any level
The ‘Standard’

":OUlA%plicant provides all

evidence, against the
standard

* Worldchefs assesses all
evidence

Worldchefs issues badg
[If all requiirements ar
met]




Progression in national systems

A City & Guilds Group Business

Regulated Job roles in the
Qualifications industry
L8 Framework (RQF) o
L7 (Engiand)
L6
s 0= u = .9
L4 Automatic @@ eSS 4499
R [ eligibility-------
Level 3 EPA™: Chef | = (o
|de Partie.________ .|
L2
Level 2 EPA*: | (ve@
L1 Commis Chef
E3/2/1!| *End Point Assessment (part of the WOI‘kaI'Cé Workfor’ce

Apprenticeship) development



A tool for recruitment and training

A City & Guilds Group Business

Vacancies In-house training
mapped to mapped to
certification certification levels
---levels - » S/ Y N for automatic--------------------
eligibility
%5
__________________________________ SR, - -
3 3
wn
o 5
_______________________________ .
Employer Chefs with Employers
looking for visible skills training their

skilled chefs and experience staff



Links to national industry certifications

Country ‘A’ national certification

I (Example: USA)
ACF Certified Master

Executive Chef
ACF Certified Executive

Raftiyetctifiimal @nef de Cuisine

__________________________________ »

A City & Guilds Group Business

Country ‘B’ national
certification




awarding, a
major
contribution to
the developme
to the world of

education
and skills.’

Individual
of the
Year
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Gordoh Associates




Featured in government
publication

Good Work

The Taylor Review of Modern
Working Practices

CASE STUDY

‘World Chefs’ have worked with DigitalMe and
City & Guilds to create digital badges that cover

a range of levels and different specialisms within
the culinary sector. These badges allow people

to follow a schedule and submit their evidence

to the awarding company, for example around
dishes created or support given to others in the
workplace. If their evidence meets the criteria they
are then awarded the badge which contains all the
information about what exactly they did to achieve
the badge and they can take it with them through
their working lives. World Chefs would like these
badges to become the global industry benchmark.

Lifetime Learning

The Review heard from workers in industries that did not

exist before smartphones or where the skills required
were fiindamentallv different ta a aeneration acn \We ]uly 2017

Cit
Gl).lli ds

A City & Guilds Group Business
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Master Chef

‘Worldchefs’ prdfessionally quality
assured badges mean for the first time
individuals can receive international

T

recognj ‘**f inst global standards for
A ° < \‘n - ; = ° i = ° ,

City &S
Gzilas

A City & Guilds Group Business

5
‘S

See every kill.
See global
standards.

“The excitement created by the
launch of the Worldchefs online
system, both among our
students and employers, has
722 remarkable and the career

stiezesses that these students
have experienced in such a




Socially shared

John Selick

@ save Q) ha |

TWEETS FOLLOWING FOLLOWERS LIKES LISTS

2,324 952 866 1,043 4

Tweets  Tweets &replies  Media

John Selick

@johnselick John Selick @johnselick - 18h

President of @acfcleveland | 2014 Chef ﬁ | started in this business waiting tables. 20% tip was for exceptional
of the Year | CEC, CCA | Sodexo | UH - service, now it's expected. | just had... fb.me/247Q9AGGS

Ahuja Medical Center

@ Cleveland, OH
& facebook.com/john.selick John Selick “johnselick - Mar 18

) Joined December 2008 J | have been recognized as WCEC from

@WACSworldchefs thanks to my @acfchefs

Certification WCEC

2. 1 Follower you know openbadgeacademy.com//badgesubmissi...

ﬁ via @obafutures

Executive Chef Fast Track- WCEC

A professional chef, with a minimum of seven years of
professional cooking experience, who is the head of
multiple food service outlets within an operation. The ...

openbadgeacademy.com

(33 230 Photos and videos

TR

OlIOW - Refresh - View all

Simon Johnson @clcsimon
Followed by Robert Noble and
others

2+ Follow
Badge Maker @ BadgeMa...
' Followed by Digitalme and
others

2+ Follow

o Noctua TSA @noctuateach...

2+ Follow
(@

Find friends

Trends - Change

#InternationalDayOfHappiness m
30.3K Tweets

#mondaymotivation
35.1K Tweets

E) Fred Wright
@CheffredReno

Executive Chef Fast Track- WCEC
openbadgeacademy.com//badgesubmissi... via

@obafutures

Executive Chef Fast Track- WCEC

A professional chef, with a minimum of seven years of
professional cooking experience, who is the head of multiple food
service outlets within an operation. The holder of this badge is ...

cademy.com

o

2:24 AM - 7 May 2017

@ eerony

‘ Open Badge Academy @obafutures - May 8
0BAN  Repiying to @ChefiredReno

Nice one Fred! We'd love to hear how you found the process ;)

City

Guilds

A City & Guilds Group Business

@johnselick
President of @acfcleveland, 2014 Chef of the Year |
CEC, CCA, WCEC | Sodexo | University Hospitals

TWEETS &REPLIES  MEDIA  LIKES

Executive Chef Fast Track-
WCEC
openbadgeacademy.com
John Selick @johnseick - 16/03/2017
{, I hate cored beef and cabbage.

J 2



See every skKill.
See the potential.

“Having the title doesn’t change
who | am as a chef... but it is an
achievement and something that
| think more chefs should aspire
to. You can learn a lot about
yourself - the more you put
you@@8l|f out there. | think you
are ver a student and as
thifflg&€volve and new

@and cuisines are
J you are always

4\rning and adaptﬁg to changes

say to truly




See every skill <z
See the ol
recognition.

“This is a unique development
for the global hospitality
Industry, which has long been
seeking standards that reflect
the highly mobile nature of its
workforce.

Millions of highly talented chefs
from around the world who
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Corporate Perspective

AXELOS
Amrit Saroya, AXELOS
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AXELOS

GLOBAL BEST PRACTICE

Q




@AXELOS

GLOBAL BEST PRACTICE

THE WORLD’S

LEADING PROVIDER

OF GLOBAL

BEST PRACTICE

@QPRINCE2 @QMSP

QITiL

WELCOME TO
AXELOS

* AXELOS is responsible for developing

best practice methodologies in
project, programme and portfolio
management, IT service management
and cyber resilience.

 The methodologies include ITIL®,

PRINCE2® and MSP®

 They are adopted by private, public

and voluntary sectors in more than
150 countries to improve employees’
skills, knowledge and capability in
order to make both individuals and
organizations work more effectively.




@AXELOS

GLOBAL BEST PRACTICE

AXELOS MEMBERSHIP

An online membership that equips you with a
wide range of content, templates, toolkits,
online resources and best practice guidance

Q PRINCE2

PRACTITIONER
CPD




QAXELOS BADGE PERFORMANCE
Acceptance Rate Share Rate Views per share

Definition - Percentage of Definition - Percentage of Definition - Number of
users who accepted their users who promoted a clicks generated each
badge and made it public. badge online at least once time a badge is shared
Benchmark - For after accepting it. online.

professional Benchmark - For Benchmark - For
badges, we like to see professional professional

over 60% for badges, we like to see badges, we like to see
real-time badge issuance. over 30%. over 2 views

per share.



@AXELOS

GLOBAL BEST PRACTICE

BADGE PERFORMANCE

[ % %N O

BADG BADGE BADGE CLICK

ES S S
ISSUE ACCEP SHARE T'E'ERHc;U




Q@ AXELOS IMPACT ON

No digital badge Digital badge Digital badge
claimed claimed but claimed and 20
insufficient CPD points of CPD

points logged.



Q@ AXELOS POSITIVE PR - CV LIES

100,000 job applicants lie on
their CV in order to secure

employmen
ooe N Siin

HRD

the HRDIRECTOR

ComputerWeekly \’

RECRUITMENT INTERNATIONAL




@AXELOS

GLOBAL BEST PRACTICE

WHAT OUR MEMBERS

As a consultant | can
see the value of the

digital badges; | put them on my LinkedIn
A A A AR everybody who wants to profile to demonstrate
promoting myself is hire an internal or that | am constantly
important. It’s part of my external consultant updating my knowledge.

personal marketing, to
show the world that I’m not
just someone who certified QENestalealel ]
10-15 years ago, but that | Reter Moll - Program

The great news is that I’'m

places considerable
' their

seeing them pop up in
different places, and that
people have been asking

for people looking to build
their career, and for

businesses looking to hire.

Spiros Karasavyvidis - IT manager,
Lidl

CONFIDENTIAL



How do we get organizations to start asking for
Digital Badges?

How can Digital Badges be used alongside online
recruitment systems?

How can we influence recruiters to ask for Digital
Badges?

How do we reinforce the value of verification?



THANK YOU!

AMRIT SAROYA
HEAD OF MEMBERSHIP
AMRIT.SAROYA@AXELOS.COM
WWW.AXELOS.COM/MEMBERSHIP



mailto:AMRIT.SAROYA@AXELOS.COM
http://www.axelos.com/MEMBERSHIP

Modern Employment and Digital Credentials

Higher Education Perspective

Patrina Law, OU
Ruth Drysdale, JISC
John Domingo, OU
Kate Radionoff, Madison College
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oy Universities use of Digital Credentials to assist student
in modern industry Ruth Drysdale



Why now!

»Proliferation of qualifications, so employers want more
information about achievements during a degree

»Changing employment models

»Globalisation (more competition) and digrtisation (more
opportunities)

wlncrease in fraud
............ so need CVs to move from self assertion
to verifiable achievements




More than a classification: I5¢2.1 2.2 or 3"

»In 215t century employers want more information about
students’ achievements

> UK implementation of the EU Diploma Supplement directive:
HEAR

» Started in 2012 led by registrars rather than tutors

> Issues around developing cost effective processes to verify
additional achievements

> Issued extended transcript as paper or pdf rather than in
machine readable formats




Emerging evidence so far:

» Technically feasible to issue a University document, in a
Digital Badge, to a student or graduate who can upload It to
a LinkedIn profile.

» Data needed by students for applications prior to
graduation

» If HEAR achievement data available during period of study,
there Is a positive association with increased student
engagement




Evidence of sharing credentials in a digital world?

»Applications that match students to employers;

> GradIntel — matching students to potential employers using
machine readable data within the system

> Online systems for placements, internships as well as
employment

»Many Colleges and Universities are issuing open badges
»Qualification blockchains: APPII, Gradbase (by students)
»LinkedIn




Vision:

Students to be able to share their verifiable
achievements, securely online with whom
they want, when they want




Next steps:

»Connect University policy, marketing, careers, HR, academics
and employers to refine and spread the vision

» Policy makers to see the vision and so agree to seed fund the
infrastructure

» Pilot the infrastructure with Universities and employers getting
the rterative innovation cycle started and gain momentum

»OB spec includes URI (ie username, password, URL) to a file
(eg HEAR pdf) but OBA nor Credly currently support this
feature.




Contact us

Ruth Drysdale

Senior CoDesign Manager: Student
Experience (HE)

Ruth.Drysdale@jisc.ac.uk

Www.Jisc.ac.uk

@@@@ Except where otherwise noted, this work is licensed under CC-BY-NC-ND
BY NC ND



mailto:Ruth.Drysdale@jisc.ac.uk
http://www.jisc.ac.uk/

USING OPEN BADGES
TO SUPPORT STUDENTS

John Domingue, The Open University
Ruth Drysdale, JISC
Patrina Law, The Open University
Kate Radionoff, Madison College

#0OpenBadgesHE



INTRODUCTIONS



RUTH DRYSDALE



The Open
University

¢

Knowledge Media Institute

Prof. John Domingue
(@johndmk)

Director, Knowledge Media
Institute,

http://blockchain.open.ac.uk/ _ .
the Open University, UK
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Blockchain 1s a Linked List

prev: H( I)

H(

= data

prev: H(')

A blockchain can be thought of as a linked
list of transactions that is built with hash
pointers instead of pointers

data

prev: H(')

data

)

Source: Bitcoin and Crypto&urrency Technologies - Arvind Narayanan, Joseph Bonneau, Edward
Felten, Andrew Miller, Steven Goldfeder



Peer to Peer Network,

Wree- e

=

Server-based P2P-network

http://www.terndrup.net/2015/10/27/Building-a-P2P-
Peer-Client-with-Node-js/
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Student Controlle
Education

O

)

Online Resources

®—

G

Courses Teachers

Collaborators

Explore, Create,
Capture & Reflect

c >

QX

Q un

Og

.2

c C

=2
o
Employers

W\ LearningPassport |

My Detaile Portfolio

Access
Explore, Courses - - e

Learning Resources ’w’ ~ )
Create, Projects | I—
Captu re Reflect Collsborators gy | The initial tests on the bridge simulation

i N e i g] revealed a number of flaws. It is susceptible

& Reflect & Plan Learring Assiytics to high winds...

Student

AwardT

Badges & Certificates

Institute
[s)

Course

@ Civil Engineering

Date
10th April 2017

Future
|_rl'lLe°m CAD Design

30th April 2017 I !

N
11l

Accreditors/
Securely & }
Verifiably Storel Validators
; - Securely &
e Verifiably L & Visualise

Store

Q 5
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Blockchain

\ Pointer

/
-
\

IPFS i —— -_;

Knowledge Media Institute



fvg
MA in Online and Distance Education

This innovative MA offers you the unique opportunity to study the theory and practice of online and distance education
through materials created by experts from The Open University's Institute of Educational Technology — who are reinventing
digital learning through the innovative use of new media and technologies. You'll develop your understanding of
technology-enhanced learning, from design, selection and use to evaluation and continuing development. A wide choice
of modules enables you to contextualise your learning in topics of relevance to your own practice, including e-learning at
work, social media, supporting disabled students, and research methods.

Key features of the course

® Our study environment enables you to collaborate with students from around the world
® There is scope for individual study and you'll receive individualised feedback from you tutor

® Puts your learning at the forefront of the latest developments in digital learning.

Postgraduate loans

This qualification is eligible for a Postgraduate Loan available from Student Finance England. For more information, see
Fees and funding.

Masters degree

Course code
F10

Credits  ?
180

How long it takes
Minimum - 2 years
Read more about how long it takes

Study method
Distance learning
Find out more in Why the OU2

Course cost
See Fees and fundin

Entry requirements

Find out more about entry requirements.

The Open

iversity

Un



OpenlLearn Badges on the Blockchain (1/3)

Blockchain Badge Viewer
Badge Assertion Address: Oxca7c1ff5612e8fde7 1a87504ef6d0989c78f1c55 View badge ]

Assertion

Assertion Blockchain address: Oxca/c1ff5612e8fde71a87504ef6d0989c78f1ch55
Assertion Contract Owner: Ox4ed475617f95ce4b2e50fb52fa798a8d7356beec8

Badge Contract Address: O0x8c76d957a25a5f742024448a5e970638983db347
Recipient Contract Address: 0OxOcdc2e08b7b94b75328dac465a7b92db2e9c94c4
Evidence Contract Address: 0x62d0cdOc2ebce10daelc3a05f2e4c80277b93eab

Issued on: 26 Aug 2015
Expires on: never
Revoked: false

Revoked Reason:



OpenlLearn

Recipient

Recipient Blockchain address: 0xOcdc2e08b7b94b75328dac465a7b92db2e9c94c4
0x28ad986bf1f51676d89a968103e9eeeb1b409219

Recipient Contract Owner:

Identity:
Identity type:
Identity hashed:
Identity salt:

Badges on the Blockchain (2/3

sha256$0f110300986c7d30daee547509eeb4 12c22138bc4a27452f21685e4b24c4b15a

email
true
badges1343741481

Badge
Badge Blockchain address:
Badge Contract Owner:

Name:

Description:

Image:

Issuer Contract Address:

Criteria Contract Address:

Alignment Contract Address:

0x8c76d957a25a5f742024448a5e970638983db347
Ox4e475617f95ce4b2e50fb52fa798a8d7356beecs

English skills for learning

This badge has been issued for participating in the activities in the free non-accredited course English: skills for -
learning. This course supported demonstration of the following learning outcomes: follow an active reading method

to help you read academic texts and make notes; critically read source texts and appropriately use the information

they contain in your writing; link ideas in your writing so that your readers can easily understand your ideas; make

use of vocabulary and grammatical structures to express yourself more formally; make the most of online dictionaries _

And laals At wmnie 24 racard naacaearde far fidiira nieas nndaretand haoe fa Araaniea Aand nonmctiiata cantancas 4

English: skills
for learning

0Ox9aef0a92fd8e7f0a3431515bd0ale9e1767830d7
0x0000000000000000000000000000000000000000
0x0000000000000000000000000000000000000000



OpenlLearn Badges on the Blockchain (3/3)

Issuer Evidence
Issuer Blockchain address: 0x9aef0a92fd8e7f0a3431515bd0ale9e1767830¢ Evidence Blockchain address: 0x62d0cd0Oc2ebce10dae0c3a05f2e4c80277b93eab
Evidence Contract Owner: Ox4e475617f95ced4b2e50fb52fa798a8d7356beec8
Issuer Contract Owner: Ox4e475617f95ce4b2e50fb52fa798a8d7356beec x
Evidence Links:
Name: OpenLearn http://www.open edu/openlearn/ocw/badges/badge php?hash=933512f2a6b53b%9ba73b5985c58209b6f339bbf5
Description: The home of free learning from The Open Univer
Image: r\
Email: http://www.open.edu Criteria
Url: openlearn@open.ac.uk Criteria Blockchain address:  0x0000000000000000000000000000000000000000
Criteria Contract Owner:
Alignment

Alignment Blockchain address: 0x0000000000000000000000000000000000000000
Alignment Contract Owner:



Peer Reputation ana Badgmg

Peer Reputation with auto Badging Demo Ma
(1)

A Michelle Bachler )

Reputation

=
I
-
—
—
=
o

Assign Reputation No. Tokens To: James Green ¥ Eor: Communication ¥ transfer

'1 James Green
=8 2y == e

My Reputation
I . 2 I ) 4 Il 0 I 0 0 ﬂ Jageme 0 <
S

Assign Reputation No. Tokens: C To | Michelle Bachler v For mmunication ¥ transfel

" Kevin Quick
-
My Reputation

Assign Reputation No. Tokens: [ To:| Michelle Bachler ¥ For. Communication ¥ transfer

Co 1474113 I. 1474112 Io 1474111 |e 1474110 |. 1474109 )
m Michelle mined 0 m Kevin mined 1 Chris mined 1 m Umar mined 3

Hash From To Value Gas Gas Price

.ac.uk/




CV/Accreditation Space

@ 0 p p " SECONDARY GRADUATES & ACCREDITING EMPLOYERS & <3 G rad base

Verifiers Issuers Candidates
STUDENTS EXPERIENCED HIRES PARTNER RECRUITERS

How it works LET'S END CV FRAUD. FOR GOOD.

CANDIDATE EMPLOYER T s eean essEmEs T . I BEEEERR ¢ EDUCATION

Securely holding your details for you to share at your

i VERIFY L /) e
convenience , o ﬁ Fraud is found in 1/3 of CVs and is hard for employers
N to spot. It costs businesses time and money. So stay

Appii utilises distributed ledger technology to securely store and verify
details of education, accreditations, awards and employment history.
The technology enables you to provide quick access to your details

RESUME MATCH, ROLE

2

ahead of the game and instantly verify records 24/7

with Gradbase.

WORK EXPERIENCE

— £ RPUESDOMO I

BRITISH RED CROSS

A trusted network of parties maximising your opportunities

e © Q S 0o ©

Apprentices & Accrediting °
Secondary Students Trainees Undergraduates Postgraduates Institutions Employers B %
I Tii QuU x HOME
accreditjy [ search, Accredit & Validate - Coming Soon! ]

Accredit

The Banking of
Educational
Experiences

The current methods of issuing accreditations are
broken. Slow, print based physical pieces of paper that .
accredit.ly ,

How do you choose highly skilled i
ts to work with?

have to be verified, notarized and stamped before
people even believe it's real. What if there was another

way? What if the same way our bank accounts come e e
with us on our phone, your degree, qualification or Validate < / Share
certificate could come too?




KATE RADIONOFF



Dietary Manager Certificate

* Creating a Digital Badge
° Designing the Badge e N

CERTIFICATION

Hierarchy
* Aligning learning outcomes
to National Standards

Wheda Multifamily

B\ Community Development

Keep learning.




Digital Badge Hierarchy

4 ON C

S w‘ 20

DIETARY MANAGER
CERTIFICATION

\ %,

SGON_Co; N \SON 0.0 N

Going Greenin /. Food Service I\ Medical Nutrition I Food Service
Food Service Course Management 1 Course Therapy 1 Course Management 2 Course

'bo"ﬁ», S/ N, e 'b""a;- v /4

General Nutrition Course

LTI




ning to National Standards

Part of the Dietary Manager Certificate. This course focuses on the food service
management principies assessed within the two required badges.

ISSUED BY CREATED

Madison College Continuing 24 Apr 2014
Education

SKILLS
Dietary Manager  Dietary Manager Certificate = Food Safety

Food Service  Food Service Management  Food Storage

Food Storage Guidelines  Menu Planning

What it takes to earn this badge

Managing Client Needs in Food Service
ging

o Managing Logistics in Food Service

View Additional Information »

( Standards \

ANFP Practice Standards: Menu Planning, Calaries, and Portion Sizes

ANFP Practice Standards: Food Safety

ANFP Practice Standards: Food Storage Guidelines

.ﬁ‘ ANFP Practiec Standards: Foodservice Department Catering J

Keep learning.




AACC "Right Signals” Grant

20 Technical colleges across the US invited to participate

Convey the “Right Signals” to employers about our students’ KSA’s
Medical Assistant credit program — technical skill badges

School of Health Education — soft skill badges

2 semesters of badges issued




AACC "Right Signals” Grant

Developing ions
the badges utffize

y
existin
Fagu&

ied 18
techni
cal/
mploy
ers
validat
ed the




Badge Alignment to Existing Course Content

Program
Courses

31509310 Medical Assistant

31509306 Medical Assistant
Practicum

31509305 Medical Assistant
Clinical Proc2

31509304 Medical Assistant
Lab Proc2

31509303 Medical Assistant
Clinical Proc1

Lab Proc1
31509309 Medical Law,

31509302 Human Body in
Ethics & Profess

v |Health & Disease
31509307 Med Office

Insurance & Finance

31509301 Medical A\ si
Administrative

Rubric

Badge

O
1]
3
®
%

Vital Signs Badge

304 Measuring Adultis and Children

304 Measuring and Recording Pulse and Respirations

304 Measuring and Recording Temperature

304 Taking the Blood Pressure of Adults and Older Children

Phlebotomy Badge

305 Collect Blood Specimen

Medication Administration Badge

306 Administer Oral Drugs

306 Perform Intradermal Injection

306 Perform Intramuscular and Subcuig

EKG Badge

XX [X|X

306 Obtain an EKG ) Rubrics used to

Diagnostic and Procedural Coding
Badge

307 Locate an ICD-10-CM Code 4 assess student

307 Locatie a CPT Code

Patient Intake Badge

304 performance

Infection Control Badge

303

First Aid Badge

304

Clinical Badge

310

Legal/Ethical Badge

309

Basic Laboratory Skills Badge

302

Electronic Health Records Badge

301

Professionalism Badge

Professionalism Badge

Teamwork Badge

Teamwork Badge

Communication Badge

Communication Badge

Soft Skills Comprehensive Badge

310

Medical Assistant Comprehensive
Badge

Awarded after all badges are earned.




Medical Assistant Diagnostic and
Procedural Coding

CAAHEP accreditation requires all medical assistant graduates to pass 100% of all compet

Ognitive domain

ssments as outlined below

~ Coding g
©
S 0/SoN coLlY

SKILLS

Clinical Coding Diagnostic Coding Procedural Coding

WHAT IT TAKES TO EARN THIS BADGE

Locating and ICD- 1 Code" assignment

Earns exceeds on both diagnostic and procedural coding competency verification. In addition, the le

must earn 93% or better on the written exam

View Additional Information »

STANDARDS

IX Procedural and Diagnostic Coding
IX.P.1. Perform procedural coding
IX.P.2. Perform diagnostic coding

IX.P.3. Utilize medical necessity guidelines

Keep learning.




SoHE Soft SkillBadges

» Created from industry validated "needed
skills™

» Participation from 17 different School of
Health Education (SoHE) programs
* Broad enough to work across health
care
disciplines
* Piloted within Medical Assistant

Nroaram 1o (110-
Keep learning.

Fall
2018



SoHE Teamwork
Teamwork is a ski 0 / local employ care industry. Notes for E
“point in time” assess RE 1

course at Ma

a role model for others." during the observation in

pDse all catego

1 Education
SKILLS

Teamwork

WHAT IT TAKES TO EARN THIS BADGE

ther's cont

s contributions

Keep learning.



Non-Credit Badge Earner
Survey Results

Survey sent to 1550 individual badge
earner emails

53 emails bounced

31 individuals opted urvey

@ Valid Emails
@® Complete Responses

’ Keep learning. .




High-Level Overview

* 21% of respondents have not shared their
digital badge(s)..yet

12% of those who have shared their digital
badges have been asked about them

50% of respondents like, and place great
value on their digital badges




1 digital badge was.

1 digital badge was.

ecific digital badge.

badges in general.




How did you create

digital badge(s) when
applying for jobs?
(check all that apply)

Verbally talked abo

Embedded or talked about in r




The biggest perceived barrier to digital
badges is that employers do not know

what they are or why they have value.




“I've had a lot more people reaching out to me on LinkedIn that are
looking  to fill positions.”

“The badge has encouraged my employer to take an active look into the
programs that award them.”

“l actually like having a verified stamp of my skKills - instead of me trying to
promote what | know, there is actual verifiable proof that |
learned  these things that isn't just coming from me.”

“After posting my achievement on social media, some colleagues and
friends shared congratulations. What surprised me was some

even inquired further about what was involved in the course and
seemed genuinely interested in my achievement and possibly
looking into further education themselves.”




PATRINA LAW

DIGITAL BADGING ON FREE COURSES:

REACHING THE UNDERSERVED



What is The Open University?

Largest 12 million |88%
university

of the FTSE 100
have sponsored
staff with the OU

- 4 formal

I n { 174,00 students I".'I"ll
Awarded the

t h e A first Regius
Professorship

UK i

Education

Open University students ' ' ' & ' ' "
has a disability (22,664)

community of OU learners

61,000
itTuEdl\gnts ‘

snt S8

already in work

The Open
University



Why do we provide free learning?

The Royal Charter

The Open
University

B RASO OO PP PP PP at PP RAOO RO PP PAOORPAGSORNA ELIZABETHTHE
SECOND by the Grace of
As part of its commitment to access, The OU God of the United Kingdom
: . . of Great Britain and
freely releases educational materials into Northern Treland. and of Our
the public realm. This helps support the other Realms and Territories
" 2 .. = Queen, Head of the
twin pillars of core OU activity: S —
of theA lgaith. . e
3 g oona vancement an
> Social Mission dserrinotion of
Public awareness of, and easy access to, life-long learning and
learning opportunities, including free, informal learning. knowledge ..

to promote the

general wellbeing
of the community

> Business Mission
Brand awareness, student registration, asset and
archive exploitation / re-use in formal learning and
income from fee-paying customers.




A TASTY SLICE OF EVERYTHING WE MAKE...

Open |
Le%\r‘n




Who are our OpenlLearn learners?

N\ N
17% 55% 18%

areunder 25 are over 45 are retired

N\ N\

21% 48% 23% 84%

do not have are not consider say they study
English as a first full-time themselves to for personal
language employed have a disability interest

The Open University since 2006

The Open

University



How do they feel?

More likely to take ‘Fees are now too high for me to
another free consider continuing my degree’
course: ‘The free extracts of courses
More likely to gave me confidence to enroll in
recommend OU my first module...

content to | have also been using them to
BERE!Fe improved Priaaticgdinfempaoaidimeiat .’
confidence in ability to  resource for people that

study. cannot get to a facility due to

Are students. 29% of PhyssEAl0Gili1eBRIGH SN GamEY-

enrolled are OU students. next module choice is
appropriate for me’

Want OU-branded ‘A good talking point and

recognition for informal something to include on my

learning. cV’

The Open
University



The challenge

Increase student
registrations

Provide more for informal
learners:

* tests to gain evidence of

learning

Wit @ deftivnngs hugdashe
Decrease in team capacity

The Open

University



The Open
University

Student debt

£50,800

Average student debt at
graduation

£5,80 0 Average interest accrued
before graduation

£57 y 000 Average amount owed
by poorer students after grants cut

£21 y 000 Repayment threshold
frozen until 2021

Source: IFS

The home of free learning from
The Open University since 2006

Openlearn



Poorer students less likely to go to university
Applications by 18-year-olds in the UK

mm Poorest areas === \Nealthiest areas
90,000

380,000 ___— —_—
70,000
60,000
50,000
40,000
30,000

20,000
10,000
0

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Poorest areas are those with the lowest higher education participation rates, while the

wealthiest areas have the highest rates of parlicipation. Source: UCAS

Openlearn

BIBIC

The home of free learning from
The Open University since 2006

The Open

University



the costs of

the full OU
courses since

. : it all we
iversity study costs sof :

much now and so it’s a

big risk to take. I can
definitely say that |
wouldn’t have taken the
risk of paying so much to
do a degree if | hadn’t Gave me
. been able to test the
preparatio water through open
for my first learn.
module, to get

me used to

thinking after

le to complete

The Open
University



Wil
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© Free badged courses

30%) OpenLearn learners want OU-
branded recognition for their
learning.




The Open

Large scale courses — no overheads

Question 1

Tries remaining: 3

! 1 g
Career resilience emphasises thres zspects of resilience. Two of these are control and adaptatility, What is the third 2 ;E‘ § o
aspzct? Your answer should be onz word. & A —\
L] I { '§ \
|

p 1:24/238 — ‘D — Y :: ! ,

You have 3 tries remaining of 2 possitle 3.

Short animations to liven Ve -
Development of up learning, downloadable . < BIRSASSE

automated and with transcripts

Week 1: Developing career resilience — a personal approach

Introduction
To start your work this week, watch the following video in which Lynne Johnson introduces
ee o) ity s worked in 3 g
Ly i Il you <o

b o07i140 B “»w —e I3

Low cost interviews with
Online activities volunteers

A ‘face’ to each course

University



Large scale courses — no overheads

4 Resilience and change

One way of thinking about career and personal resilience is that developing resilienc
change. Psychologist John Fisher (2012) has developed a model of personal changs
Figure 2) — through work that examined how individuals responded to changes that v
organisations. Fisher's work is based on, and advances, earlier work in psychology ¢
work cn death, loss and grief in 1973.

OpenLearn in progress

An introduction to Open Educational Resour...
Advanced level Education & Development course

| Last accessed: 16 June 2017
| 78%
Fisher identified eight stages of transition in the workplace — although not all stages ¢ My activity record >

each persen, even within the same changing organisation. s esenemen e

Learning to learn: Learning can mean change
The Process of Transition g ¢ 9

- John Fisher, 2012
Fisher's Per \sition Curw

' Introductory level Education & Development course

Last accessed: 24 January 2017

| 68%
My activity record >
My statement of participation (in progress)

Development of progress
tracking and activity
records in learner profile

Every year, thousands of students decide to study with The Open University.
With over 120 qualifications, we've got the right course for you.

Request an Open University prospectus

c >
o
an
°°§
@ .=
£
-2

'_h____ T - ‘ ‘;’,

Figure 2 Fisher's Personal Transition Curve — larger version available EaC h page l] N k] n g tO O U fo 'm al
qualifications

Use of others’ free educational
resources Openlearn

The home of free learning from
The Open University since 2006

The Open
University



%

Working in

diverse teams

The Open
University

Succeed in the

workplace

The Open
Urniversty

0}

Introduction to

—

OpenlLearn ===, gi

Statement of participation

Glen Darby

295 300 Pe Tve COeTe PG BY ey Wl e

M«“nmmo
90 340mme suroe previne s sod buenays > moen ek g
- .,,...... rtotte ph natme warig o an

Insue dete 4 June 2005

&Qﬁhﬁ's

www. opeiedecpenless

Leadership and
followership

The Open
University

cyber security

The Open
University

%

Career resilience

The Open
University

&

Forensic
psychology

The Open
University

The Open
University



@brganMMaH\ers

—_—

—>

Learnmﬂ with meaning

Giving informal learners the recognition
they’ve requested.

Providing prospective students the skills
to be prepared for undergraduate study.
Allowing current students a means of
developing and displaying skills relevant
to career progression.

The Open

University



0 200 400 600 300 1000

. Open University recognition . It helped keep me motivated

B It gave me a sense of achievement

. It helped me show off what I'd achieved to others . It was a bit of fun
BB | did it out of curiosity

BB | have earned badges elsewhere and want to add to my collection

Source: Succeed with maths - Part 1. End of
course survey

The Open
University



Impact g

 Visitors to BOCs since launch = 530,000
* Completion rates higher than other online courses

Average click through rate of OpenLearn learners = 6%

* Average click through rate of BOCs learners on
OpenlLearn = 20% (highest 25%)

* > 6,000 OU prospectus requests
« > 8,000 badges awarded

 Satisfaction rate 98%
* >55% declaring they’ll share with an employer

Openlearn | s,

The Open
University



The future

The Open

The challenge was met in the face of...

» Budgets still being culled in the face of reducing numbers of students in part-
time study.

« But... the budget for digital credentials remains safe!

« Of the 32 badged courses in production, 8 are funded by sponsors and 9 are O u r Cu rren t

being developed by updating existing courses.
» We are further refining processes to make courses more cost-efficient to h ll g
We are | challenge ...

* We are continuing to research impact to further improve our offering.

The OU
supporting its
framework for
employability
skills delivered

online wii'h
Openlearn | pmsins

r 3; 2006

aigitat Daages

University



IM{’POSSIBLE

OPenLearn




DISCUSSION



